Springdale Fire Department

Policy & Procedures Manual
Volume 1 — Administrative Policy
Section 101.2 — Mission Statement

The Springdal e Fire Department exists to enhance the quality of life in Springdale by minimizing
the devastating effects of fires, medical emergencies, and natural and artificial disasters.

We believe that to accomplish our mission we will:

- Provide the highest quality emergency fire, rescue, and medical response services,

- Provide a pro-active, community based fire and safety educationand prevention
environment,

- Respond to any hazardous substance release to mitigate, control, and confine the
substance release to minimize its negative impact upon the community,

- Participate with other agencies to provide a broad based, emergency response, and
safety oriented environment.

Without fail, we are always prepared to protect and provide for our customers, the Citizens of
Springdale.
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